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Good afternoon,
 
I am reaching out to announce that EPA, in consultation with the Office of the Federal Chief
Information Officer, has decided to sunset the FOIAonline Shared Service by the end of FY23.
 
We are sharing this notice at our earliest opportunity and I want to assure you that we will continue
to support your FOIA requests and case management needs until that time. Moreover, we will
provide assistance to you during the off-boarding process and support migration efforts as we all
work to ensure everyone succeeds and stays well informed. 
 

We will be holding an initial meeting for the FOIAonline partners on Tuesday, November 30th to
discuss this decision, listen to your needs and questions, and provide our high level plans for the
next two years so you can begin your program’s transition. I want to reiterate that our team will
continue to work with each of you and your programs over the next two years to assist you in the
ongoing operations of FOIAonline and your transition to whatever alternative FOIA case
management solution you select.
 
Thank you, and as always, please feel free to each out to me at any time.
 
-Brian
______________________________________
Brian Thompson | Director
eDiscovery Division 
Office of Enterprise Information Programs (OEIP)
Office of Mission Support (OMS)
U.S. Environmental Protection Agency
phone: (202) 564-4256 
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